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Supporting student well-being in Renton, Washington

22 students 
referred to care

#1 #2 #3 #4 #5

100% 
Closed Loop rate

22 students 
matched

Every student had a follow-up assessment with the school counselor if they 
had a screen with a red or yellow flag.

Every student needing a referral was matched with a hub provider.

Top 5 reasons for referral

HERE’S A QUICK RECAP OF 2024:

SCREENING | BRIEF INTERVENTION | REFERRAL TO TREATMENT

	 JULY – SEPTEMBER 2024

In Q3 2024, we launched new Student Health Hub Software to support the ‘Referral to Treatment’ 
process at Dimmitt and Nelsen Middle Schools. We onboarded Asian Counseling and Referral Services 
(ACRS) and Project Be Free as two new hub providers, and formed a workgroup to co-design a new 
process that supports student referrals to housing assistance. 

Since program launch in January 2024, hundreds of students have been screened, 50% required follow-
up, and 100% of those who requested additional care through the Hub were matched with a provider.

“Student Health Hub” launched 
in two middle schools: Dimmit, 

and Nelson.

after meeting 
with the school 

counselor.
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ACADEMIC ISSUES

Students needing a 
referral matched with a 

hub provider.

ANXIETY/
EXCESSIVE WORRY

ANGER/VIOLENCE/
AGGRESSIONDEPRESSION SELF-HARM

with a behavioral health 
service provider if 
referred to care.

225 students screened 
for social emotional needs and substance 
abuse issues using the “Check Yourself” 

online tool developed by Seattle 
Children’s Hospital.

50% of students screened 
required brief intervention

29% yellow flags (brief intervention),
21% red flags (immediate brief 

intervention)

time from 
screening to 

referral match.

8.14 days
avg turnaround
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2 2 56 1 8Number of referrals by provider organization

The Student Health Hub is a service of Health Commons Project (HCP). 
For more information on the Student Health Hub, please visit studenthealthhub.org.

•	 Onboard McKnight and Risdon Middle Schools
•	 Onboard Renton Academy and Talley High School
•	 Onboard Cascade and Highlands Elementary
•	 Complete Co-Design of Housing Referral Pathway

Our priorities for Q3

“I am so glad I can use the Hub to help my students access services 
instead of randomly calling a provider to check how long their waitlist is 
before making a referral.”

Renton School Counselor

http://studenthealthhub.org

